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CTPYKTYPA OTYETA®

1. TlepeueHb opraHmu3aIyii KyJabTypbl, B OTHOIICHUN KOTOPBIX MPOBOIUIHICH
cOop u 00001IeHIEe HHPOPMALIUK O KaUYeCTBE YCIOBHM OKa3aHUs YCIIyT ctp. 3

2. Pesynprarhl 0600meHus nHGOpMAIIMY, pa3MEIIeHHON Ha O(pHUIMATBHBIX
caiiTax ¥ HHQOPMALMOHHBIX CTCHIAX B IIOMEIEHAAX OPraHN3al|y KynbTypsl | CTP- 4

3. Pe3ynbraThl yIOBICTBOPEHHOCTH TPAXKIaH KAYECTBOM YCIOBUN OKa3aHHUS
yCIIyT cTp. 6

4. 3HaueHMs 110 KaKIOMY IIOKa3aTesro0, XapakTepU3yIolleMy o01I1e KpUTEPHH
OLICHKM Ka4eCTBa YCIOBUM OKa3aHMs yCIyr OpraHU3alUsIMU KYJIbTypbl crp. 10

5. OcCHOBHBIE HEZIOCTATKU B pabOTE OpraHU3aluu KyJbTYphl, BHISIBJICHHbBIE B
xoJie coopa n 00001meHust HHHOPMAIH O KaYeCTBE YCIOBUN OKa3aHUS yCIIyT,

ctp. 13
Y IIPEJUIOKEHUS 110 COBEPIIEHCTBOBAHUIO UX JEATEIBHOCTH
ITpunoxxenue 1. @opma 1715 OLIEHKH caliTa OPraHU3aLNN KyJIbTYpPbI crp. 15
[Ipunoxxenue 2. @opma 17151 ydeTa rokaszaresaei npu noceeHuu cro. 17
OpraHU3alMH KyJIbTYpPbl P:
[Ipunoxenue 3. AHKETA m1s onpoca noigydaresnei ycayr 0 KayecTBe orp. 19
YCIIOBUHM OKa3aHUs yCIYyTr OPraHUu3alUsIMU KyJIbTYpbl p-
[Tpunoxxenue 4. [IpennoxxeHus 1Mo yaydieHuio YCJIOBUN OKa3aHUs yCIyT B c1p.22

OopraHu3anusiax KYJIbTYPbI, BBICKA3dHHBIC PECIIOHACHTAMU B IIPOLECCE OIIpoca

1

CrpykTypa oT4eTa copMHpPOBaHa B cOOTBeTCTBUU ¢ “IIpaBmiiamu cOopa u 0000mmeHus HHYOPMAIHU O Ka4eCTBE
YCIIOBHI OKa3aHUS YCIYT OPTaHU3AIMSIMH B chepe KyIbTyphl, OXpaHBI 3T0POBES, 00pa30BaHMs, COLMAIBHOTO
00cyknuBaHus U GeIepaTbHBIMU YIPEKACHUSIMHA MEIUKO-CONATBHON IKCIIEPTU3BI, YTBEPIKICHHBIX
nocraHoBieHueM [IpasurensctBa PO ot 31 mas 2018 r. N 638.



1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
00001menne HH(POPMALIH 0 Ka4YecTBe YCJIOBHIl OKa3aHUs yCJIyr

B KanrtemuposckoMm paiione Boponexckoit obmactu cb6op m ob6oOmienne uHpoOpMaum o
Ka4eCTBE YCJIOBUM OKa3aHMs YCIyT IIPOBOJUIINCH B OTHOLIECHUH OJHOW OPraHU3alUuU KyJIbTYpHI:

HaunmeHoBaHMe OpraHu3aluu HasBanue B onpoce
MKYVYK «leHTp KynbTypsl ¥ nocyra» [lucapeBckoro ceapckoro «lentp KynbTyphl U gocyra» Ilucapesckoro
MIOCENCHUS CEIIbCKOTO MOCENCHNUS




2. Pe3yabTaThbl 00001eHUs HH(OPMALIUM, Pa3MellleHHO Ha 0pUIMATIBLHBIX caiiTax U
HHG(OPMANMOHHBIX CTEHAAaX B OMEIIEHUAX OPraHU3alUN KYJIbTYPbI

Jlnst coopa nHpopMaIyy, pasMELIeHHON Ha OQUIIMATbHOM CaiiTe OpraHU3ally KYJIbTYPHI,
UCTOJb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOH (hOpMBbI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIIEH HOPMATHUBHOM 0a3bl:

- Cratps 36.2 “UupopmariioHHast OTKPBITOCTh OpraHM3aluid KyibTypbl” 3akoHa Poccuiickoit
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1,

- IIpuka3z MunucrepctBa KynbTypsl PO ot 20 despans 2015 1. Ne 277 “O06 yrBepkaeHUH
TpeOOBaHUI K coAepkaHUI0 M (QopMe NpeAocTaBieHHs HHOOPMAIMK O JEATEIBbHOCTH
OpraHm3alfii  KyJIbTYphl, pa3MemaeMoil Ha OQUIMAIBHBIX CalTax YIMOJHOMOYEHHOTO
(benepanbHOro OpraHa MCIOJHUTEIbHON BJIACTH, OPTaHOB I'OCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit denepanuy, OpraHoB MECTHOTO CaMOYINPABICHUS M OPraHU3aluil KyJIbTyphl B CETH
“UntepHer’”;

- Ilpukaz MwunucTepcTBa KyabTypbl P® ot 27 ampens 2018 1. Ne 599 “O06 yrBepkaeHun
NoKa3aTesei, XapakTepu3yoUMX O0IMe KPUTEPUH OLIEHKU KauyecTBa YCJIOBMH OKa3aHMS YCIIYT
OpraHu3alusIMU KyJIbTyphl .

Onenka npooauiack OneparopoM METOIOM aHadu3a O(PULHUAIBHOTO caiiTa OpraHu3aluu
KyJIbTypsl B ceTd "HHTepHeTr". B onieHke opuIManbHOro caiita n3ydanuch noka3areian KpuTepuen
“OTKpBITOCTD U JOCTYIMHOCTh MH(POPMAIMU 00 OpraHu3aluu KyIbTypbl” U “J{OCTYymHOCTH yciIyr
s wHBamuaoB” (myHKT 1.1, 1.2 u 3.2 u3 mepeuns mnokazatenedt [lpukaza MunucrepcTBa
KynbTypbl PO ot 27 anpenst 2018 r. Ne 599).

Osnakomutcs ¢ HopMoii oleHKH MOXKHO B [IpmioskeHnn 1 K JTaHHOMY OTYETY.

Jlist onipeiesieHus HaJlM4uusl HITM OTCYTCTBHS MH(POPMALIMK Ha CaliTe OpraHu3aluu KyJIbTYpbl
MBI UCIIOJIB30BaH IMyHKT 7 “TpeboBanmii K copepkaHuio 1 (popMe mpeaocTaBIeHUsT HHPOPMALUT
0 JEATENBHOCTH OpraHu3alMil  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX CcaWTax
YIIOJTHOMOYEHHOTO (heZiepallbHOTO OpraHa HCIOJHUTEIBFHON BIIACTH, OPTaHOB T'OCYJApCTBEHHOMN
BiacTu cyobekToB Poccuiickoii deneparinu, opraHoB MECTHOTO CaMOYIIPaBJICHUs U OpraHU3alui
KynbTypbl B cetu "UHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KyiabTypsl PO ot 20
¢despainsa 2015 1. Ne 277:

Hnghopmayus o oeamenvnocmu opeanuzayuti KyJabmypel, 6KIOUAA uauansl, (npu ux
HAIu4uy), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU hopme, 8 MOM yucie 8 gopme
OMKPBIMBIX OAHHLIX, 0Decneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, HOIHOMY, O0CMOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb308AHUEM, NpU
HeooX00uUMoCmu, CUCmeMbl CCbLIOK Ha aopeca pecypcog 6 cemu "Hnmepuem", cooepoicawjux
coomeemcemayioujue OOKYMeHmMbl (3a UCKTIOYEHUEM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Omnupasice Ha JaHHBIA MYHKT, Mbl IPUHSJIN PEUICHUE HE YYUTHIBATh HAIMUUE MHGOPMAIUN
Ha CcaiiTe OpraHu3alku, €CIIM OHA COJIEPKUTCS UCKITIOUYUTEIIBHO BHYTPH IOKYMEHTOB, B pa3aeiax ¢
WHBIM TIpeHa3HaueHueM. J[ist mocTyna K Takoil mH(opMmaliuu HE0OXOIMMO MOHUMATh, B KaKUX
MMEHHO JIOKYMEHTax 3Ta WH(OpPMAIUs MOKET HaXOJUTHCA, a 3TO YK€ He SIBISETCS MPOCTHIM IS
MMOCETUTEIIS calTa.

B nepByto ouepenp OlleHUBATIOCH HalTMUKe 00Iel nHpopmMalus 00 OpraHu3aiuy KyIbTyphl,
BKJTIOUAs (PUITHAIBE, HAMYHE U DYHKIIMOHUPOBAHNE JUCTAHIMOHHEIX CIOCOGOB OOPATHOI CBSI3H

2 o o
Bce nokasatenu ANnA OLEHKM Haanuna nHbopmaumm Ha odULManbHbIX CalMTax OpraHnsaLmii KyabTypbl 6bian

cbopmupoBaHbl Ha ocHoBe MpuKasa MuHucTepcTBa KyabTypbl PO oT 20 dpespana 2015 r. Ne 277 “O6 yTBepKAeHMMU

TpeboBaHWI K copepkaHuio 1 dopme NpesocTaBaeHns MHGOpPMaL MK O AeATeNbHOCTU OPraHN3aALNIA KYNbTYpPbI,



W B3aUMOJICHCTBUSA ¢ moiydareisaMu ycryr. OrneHka o0beMa HH(pOpPMAIMH, MPEACTaBICHHON Ha
caiiTe opraHu3aluy, B COOTBETCTBUU C CYIIECTBYIOIIMMH HOPMATHBHO-TIPABOBBIMH aKTaMH,
OMHMCAaHHOW B Hayalle paslena, mpou3BoauTcs mo mkane or 1 mo 10 Gammos, rme 1 - 3to
MUHUMAaIbHBIA 00beM nH(popmanuu, a 10 - MakcumanbHbiil 00beM. B Tabnuie 1 npeacTaBieHb
PE3yJIbTAThI OIICHKH YUPEKICHHUS.

Tabuuua 1.
OO0beM uHpOpMAaIHK, pa3MEIIeHHONW Ha 0UIMaNbHOM caliTe OpraHu3allii, B COOTBETCTBHHU C KOJMYECTBOM
MaTepHaloB
Hurerpanbublit
Opraamnzanus
HoKasareib
«JenTp KyabTypsl B gocyra» IIncapeBcKoro ceabCKOro moceneHus 5

WNuTerpanbHplii  1okazareiib 10  OLeHKe calrta «lleHTpa KynbTypsl W Jocyra»
[TucapeBCKOTro CeNbCKOTo MOCENEHHsI COCTaBUII 5 OaIJIOB.

Bcest unpopmanus, KoTopasi MOJTHOCTHIO WIIM YaCTUYHO OTCYTCTBYET Ha CaiiTe OpraHu3alui,
OyzeTr nopoOHO MpesicTaBlieHa 10 MyHKTaM B noapasaeine 5.1 “HexgoctaTtku, BhIsIBIEHHBIE B X0/1€
00001eHus HHpOpMaIUK, pa3MELIEHHON Ha OQULIMANIBHBIX caiiTe 1 MH(POPMAIIMOHHBIX CTEH/aX B
IIOMEILEHUAX OPraHU3aLUU U NPEIJIOKEHN 110 UX YCTPAHEHUIO  JaHHOI'O OTYETa.

Jis cbopa mHPOpMaLMHU, pa3MELICHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX
OpraHu3aly KyJlIbTyphl, HCHIOJIb30BaJIaCh (OpPMa OLIEHKH, CHEMAIbHO co3/aHHas Oneparopom.
Onenka npooausack OneparopoM METOIOM HaOJIIOJICHHSI B IPOLIECCE OCEIIEHUST OpraHU3aIUH.
B onenke uHQOPMAIMOHHBIX CTEHAOB U3y4yayics KpUTepui “OTKPBITOCTH U JIOCTYIHOCTb
uHpopmanuu 00 opraHuzauu KyapTypbl” (myHKT 1.1 w3 mnepeuns mnokaszateneil Ilpukasa
MunuctepctBa KyiabTypsl PD or 27 ampens 2018 r. Ne 599). Jlannas ¢popma oJHOBpEMEHHO
UCIOJb30BaJach TaKXKe M OLEHKH KputepueB “KompopTHocTH yciaoBUM HpenocTaBiIeHUs
yenyr” u “JloctynmHocTh ycnyr juis uHBanugos” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazareneit [Ipukaza Munuctepcrsa KynbTypbl PO ot 27 anpenst 2018 r. Ne 599).

Ha moMmeHT npoBeneHus OueHKH (elepaibHbIM U PErMOHAIbHBIM 3aKOHOAATEIbCTBOM HE
ObUIO YCTaHOBJIEHO HHUKAaKMX TpeOOBaHUNH B OTHOUIEHHH HHPOpPMAIMK O JAESITEIbHOCTU
OpraHM3aliM, pa3MeIleHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX B MOMEIEHUN OpraHu3anuu. Beumay
OTCYTCTBMSI ITOKa3zareie OLIEHKH, KOTOPBIMH MOXHO ObUIO Obl M3MEPUTh OOBEM HAINOIHEHUS
nH(popMalven CTEeHJa, Mbl PEUIWIM NPHUHITH 0ol umeromumiics oobeM 3a 100%. Ilocne
MOCEIIEHUS] OpraHu3aluy ObUIO BBISIBIEHO, 4YTO CTEHJ C HHGOpManuend o JeATeNbHOCTH
MPUCYTCTBYET y OpraHu3allud M Ha HeM ecTh uHpopMainusa. Takum o00pa3oM oOpraHuzanus
MOJTy4at0T MaKCUMaIbHYIO O1IeHKY B 10 6ayioB u3 10 BO3MOXKHBIX.

pasmelLaemoi Ha oduLManbHbIX caiTax yNoNHOMOYEHHOro desepasbHOro OpraHa UCNOIHUTENBHOW BNACTH,
OpraHoB rocyAapcTBeHHOM BAacTu cybbekToB Poccuiickoit ®epepauMm, 0praHoB MECTHOTO CaMOYNPaBAEHUSA U
opraHusauuii KynbTypbl B cetn “UHTepHeT”




3. Pe3yJibTaThl yI0BJIETBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBH OKA3aHUA yCJIYyT

JUis OLIEHKH YAOBIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJIOBHM OKa3aHUS yCIyT
UCIONIb30BaJICsl MeToA ompoca. [lns mpoBeneHus ompoca Oblia HCmoib3oBaHa ‘“‘Meronuka
BBISIBJICHHS M1 0000LICHHSI MHEHHSI TPaXK/IaH O Ka4eCTBE YCJIOBUN OKa3aHUs YCIYT OpraHu3alHsIMU
B cdepe KyIbTypbl, OXpaHbl 3[0pOBBS, O0Opa30BaHUS, COIMAIBHOTO OOCITY>KMBAaHUA U
benepanbHBIMU  YUPESKICHUSIMU MEAMKO-COIIMAIbHON dKkcnepTusbl" (manmee - Mertoauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccuu ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToauKkol pPEKOMEHIyeMbIi O0BEM BBIOOPOYHOW COBOKYITHOCTH
pecionnieHTOB coctaBisieT 40% oOT o0bema TeHEepalIbHOW COBOKYMHOCTH, HO HE Oonee 600
pPECNOHACHTOB B 0JHOM opranu3ainuu. «Llentp KyapTypbl U gocyra» I[lucapeBckoro ceinbckoro
MTOCEJICHUS BBIMIOJIHUI IaHHYIO HOPMY.

YucneHHOCTh
. YucieHHOCTh
HaszBanmue B onpoce nojryyaTenen Jons pecionaeHTa
PECIIOHIEHTOB
yciIyr
«llenTp KynbTypsl U Jocyra» IlucapeBckoro cenbckoro 300 120 40%
TOCEJIeHUs

BeusiBiienne u 000011eHEe MHEHHs IMOJIydaTesiell yCiIyr NPOBOAMIIOCH IO aHKETe s
OIpoca TOJy4yaTesed YCIYr O KadeCTBE YCIOBUH OKa3aHHs YCIYr OpraHU3alUsSMU KyJIbTYpBI,
PEKOMEHIOBaHHOW MeETOIUKONW B COOTBETCTBUM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIUMH OOIIre
KpUTEpUHM OLIEHKM KayecTBa YCJIOBUM OKa3aHMsl yCIyr OpraHu3alusMHU  KYJbTYpHI,
yrBepkAeHHbIMU [Ipukazom MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599.
O3HakoMHuTCs ¢ 00pa3IoM aHKEeThl MOKHO B [Ipuinoxennu 3 kK JaHHOMY OTYETY.

Cpoxu nipoBeaeHust onpoca ¢ 17 mapra no 2 anpenst 2021 roxa.
JInst 03HaKOMIIEHHsI € JJIEKTPOHHOM aHKETOM, KOTOpas MCIIONIb30BAJach JUIS IPOBEIACHUS
OIpoca B OpraHU3aluu, HE0OX0AUMO MEPENTH 110 CCHUIKE:

https://forms.gle/R2bsQfeuUBFmMhj3d9

[lepeiinem k pesyabTaTam ompoca 00 yIOBJIETBOPEHHOCTH TpPa)klIaH KaueCTBOM YCIIOBHIA
OKa3aHUs yCIyT.

[lepBBIii BOMpPOC AaHKETHI Kacalicsi YIOBIETBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYNMHOCTHIO WHGOpPMAIMU O JEATEIBHOCTH OpTraHU3allud, Pa3MEIIeHHON Ha
MH(OPMAIIMOHHBIX CTEHJaX B MOMEIEHUHN opranu3anuu. CBOAHbIE JaHHBIE TIO TaHHOMY BOIIPOCY
npencrasieHsl B Tabmuie 2.

Taoauna 2.
JloJist peCrioHACHTOB, O0pAIIABINUXCS K HH()OPMAIIMOHHOMY CTEH/Y M YOBJIETBOPEHHBIX OTKPHITOCTHIO,
HOJ'IHOTOI71 u I[OCTyHHOCTI)IO pa3MeI].[eHHOI>i Ha HCM I/IH(bOpMaHI/II/I O ACATCIIBHOCTU OpFaHI/I3aHI/II/I,

IToxa3arenn Ob6pamanuce | Y 10BICTBOPEHBHI

«UeHTp KymbTYpHI B A0CyTa» [IrcapeBCKOTo CeIbCKOTO TOCEICHHS 100 100

Bcee pecnonneHtsl, oOpamasmmecs K cTeHnam «lleHTpa KynbTypel M J0ocyra»
ITucapeBcKOro cenbCKOro MOCEeNIEHus, YA0BIETBOPEHb! OTKPBITOCTBIO, IOJTHOTON U IOCTYITHOCTBIO
pa3MeleHHON HH(OopMaIiH, T.€. 10JIs yOBIETBOPEHHBIX paBHa 100%.

Jlanee pecnoHJEHTaM NpPeUIarajoch OLIEHUTHh CBOKO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOW M JOCTYHHOCTHIO MH(POPMALMHU O JEATEIBHOCTH OpraHM3allid, pa3MEIIeHHOW Ha ee
ounmanbHOM caiiTe B MH(POPMALMOHHO-TEeJIeKOMMYHUKaMoHHOW cetn "MHTrepuet". CBOMHBIE
JIaHHBIE M0 JAHHOMY BOIIPOCY NpezacTaBieHbl B Tabmuie 3.



https://forms.gle/R2bsQfeuUBFmhj3d9

Ta6auna 3.

JToJist pECIIOHIEHTOB, MOJIb30BABIIMXCS O(UIMATBHBIM CAHTOM OpraHU3alMK B HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIUOHHOM ceTn "MHTepHET" U yIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJIHOTON U JTOCTYITHOCTHIO
pasMelnieHHo# nadopmanuu o e€ aesaTeabHOCTH, %o

IToxa3zarenu Ilonp3oBanuck |YnoBneTBopeHsI

«eHTp KymbTYpHI B AOCyTay IIrcapeBCKOTro ceabCKOTO TOCEICHHS 100 100

Bce pecnoHneHTBI, Monb30BaBIIMEcs O(UIMATBHBIM caiitom «LleHTpa KyJabTypbl H
nocyra» [IncapeBcKoro ceiabCKoro moceneHusi B MHPOPMAUOHHO-TEIEKOMMYHUKAITMOHHON CETH
"NHTepHer", yHOBIETBOPEHBI OTKPHITOCTBIO, IIOJHOTOM W JOCTYNHOCTBIO pa3MELIEHHOU
uHpopManuu, T.€. 1071 yIoBIeTBOpeHHbIX paBHa 100%.

Pecnionzentam ObUIO MPEIIOKEHO NOATBEPAMTH HAJIMYUE DsJia YCIOBHH, KacarOUIMXCS
KOM(pOPTHOCTH MPEIOCTABICHUS YCIyT B opranu3annu. CIUCOK YCIOBHI KOM(OPTHOCTH U JOIIO
PECIIOH/IEHTOB, MOATBEPAUBLIMX UX HAJIUUYUE, BB MOKETe yBUAETh B Tabmuie 4.

Ta6auua 4.
Jlost pecrioHICHTOB, MOATBEPAUBIINX HAIUYUE YCIOBUIA KOM(DOPTHOCTH PEIOCTABICHHUS YCIYT B
OpraHu3aIiy KyJIbTYpHl, %

Cpennuii ypoBeHb
KOM(pOPTHOCTH
YcnoBusi koMmdpopTHOCTH
MIPEOCTaBIICHHS YCIIYT B
OpTaHM3aINN
«LlenTp KynbpTypHl 1 gocyray IIncapeBcKOro CelbCKOTo MOCEICHHS 100

CpenHuii ypoBeHb KOM(OPTHOCTH NPENOCTABIEHUS YCIYyl pacCuuTaH KakK CpelHee
3HAQ4YEHHE II0 BCEM OLIEHKAaM COOTBETCTBYIOIIMX YCIOBHMM. Y «lleHTpa KynbTypbl M IOCyra»
[Tucapesckoro cenbckoro nocesnenust on coctaBui 100%.

[Tocemenune opranmzanuu OrnepaTopoM TOATBEPAUIO HAJUYHE BCEX HEOOXOIUMBIX
YCJIOBHUI.

Yder HamuuMsg yCIOBHHA KOMGOPTHOCTH BEJCS TPH TOMOIIM (OPMBI, KOTOpas
UCMOJb30BaJach TaKXkKe JJIs OLEHKM Haauuus HMHGopManmuu Ha HHPOPMALMOHHOM CTEHJIE
OpraHu3alMi U JIOCTYIHOCTU YCIYyT A MHBaIUA0B (noctynHa B [IpunokeHuun 2 K JaHHOMY
ot4ery). B onenke nzydanuch nokaszarenu kputepus “KomMpopTHOCTH yciaoBUM MpenocTaBiIeHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukaza MunucrepcrBa KyapTypsl PD ot 27 ampens
2018 r. Ne 599).

Cnenyronmii  BOIpOC Kacajics yIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
MPEOCTABIEHUS YCIYT JUIsl MHBAJIMJIOB B opranu3anuu. Ha maHHbIi Bompoc ObLIO MPEIOKEHO
OTBETUTH TOJBKO JIMI[AM, HUMEIOUIMM YCTAHOBJIEHHYIO TIpPYNIy HWHBAIMIHOCTH WIH HX
npencraButensiM. CBOJIHbIE JaHHBIE TIO JAHHOMY BOIIPOCY NpezcTaBiieHbl B Tabnuie 5.

Taoauna 5.
Jlo71s1 pecrioHICHTOB, UMEIOIINUX YCTAHOBIICHHYIO IPYIIITY HHBAJIUIHOCTH (WM UX MPEICTaBUTEIHN),
YIOBIETBOPEHHBIX JOCTYIHOCTHIO MPEIOCTABICHUSI YCIYT AJIsl HHBAJIH/IOB,

WNuBanuapi,

Iloxazarenu MpeACTaBUTENN | Y 10BIETBOPEHBI
HHBAJIUJIOB

«leHTp KyNnbTYpHI U JOoCcyra» [IucapeBCcKOro cebCKOTo MOCEICHUS 4 100

Bce pecnoHneHTH, HUMEIOIIME YCTAHOBJIEHHYIO TpYIIy HWHBAIMAHOCTH (WM HX
MPEJCTaBUTENN), YIOBIETBOPEHBI JAOCTYIMHOCTHIO IMPEIOCTABICHUS YCIYT JUIs WHBAIWIOB, T.€.
707151 yI0BJIETBOPEHHBIX paBHa 100%.

B npouecce nocemenus opranuzanuu Oneparopom AOCTYIMHOCTb YCIYT ISl MHBAJIHUJIOB
M3yyanach METOJ0M HAOIIOACHUsS. YUeT BeJCs MPU MOMOIIM (POPMBI, paHee UCIOIb30BaHHOM /IS
OLIEHKU HaJln4Ms MH(pOpMAMK HAa MHPOPMALMOHHOM CTEHJE OpraHU3alliy W HAJIWYUs YCIOBHUU
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koMmdopTHOCTH (HoctynmHa B IlpunmokeHumu 2 K JaHHOMY OT4YeTy). B OIleHKE HU3y4JalucCh
nokasareiau Kpurepus “JlocTynmHOCTh ycuyr ais MHBanuaoB” (myHKT 3.1 m 3.2 u3 nepeuHs
nokazatesneit [Ipukaza MunucrepcrBa KyiabTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuuax 6 u 7 npencTaBieHbl pe3ybTaThl OLEHKH JTIOCTYITHOCTD YCIYT Ul MHBAJIUIOB.

Homepawm B Tabnuiie 6 COOTBETCTBYIOT CJIEAYIOLINE YCIOBUS AOCTYITHOCTH /111 MHBAJIUJIOB:

1 - O6opynoBaHe BXOJHBIX IPYIII HaHIyCaMH WU MOABEMHBIMH IIaT(HopMamMu

2 - Hannume BbIIEICHHBIX CTOSHOK Il aBTOTPAHCTIOPTHBIX CPEICTB MHBAINIOB

3 - Hannume agantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuume CMEHHBIX Kpecea-KOJISICOK

5 - Hamnuwme cneuuanbHO OOOpPYJOBAHHBIX CAHMTAPHO-TUTMEHUYECKUX IOMEINEHUH B
OpraHuzaliuu

Tadanua 6.
O0opynoBaHue TEPPUTOPUH, IPUIIETAIONIEH K OpPraHU3alliK, U €€ IIOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISl HHBAJIUIOB
Cymma
VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 2 3 4 5 y .
YCIIOBUH

«eHTp KymbTYpHI 1 A0CyTay» [IrcapeBCKOTo CeIbCKOTO TOCEICHHS 0 0 0 0 0 0

Teppuropus, npuneraromast Kk «LleHTpy KynpTypsl U gocyray IlumcapeBcKOro cembcKoro

MIOCEJICHUS, M €r0 TIOMEIEHHSI C YIETOM JIOCTYITHOCTH JJISi HHBAJIHMIOB HE 000PYIOBaHBI.

Jlyamie obOcrouT cuTyanus C oOecClie4eHHEeM YCIOBHH JIOCTYITHOCTH, IO3BOJISIOIINE
MHBAJIMJIaM [IOJTy4aTh 0Opa3oBaTebHbIe YCIyrd HapaBHe ¢ apyrumu (Tabmuma 7)

Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIIEIYIOLIHE YCIOBHS JOCTYITHOCTH:
1 - lyOnupoBaHue Ui MHBAJIUIOB 110 CIYXY U 3PEHUIO 3BYKOBOH U 3pUTEILHON HH(POPMAIHH
2 - JlyonmpoBaHue HAANUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduueckoil HHPOpMALUy 3HAKAMH,
BBITIOJIHEHHBIMU pelibe(hHO-TOUSUHBIM PUQPTOM bpaiins
3 - Bo3aMOXXHOCTB TIPEAOCTABICHHSI HHBAIHAM I10 CITYXY (CIIyXY M 3pEHHIO) YCIIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)
4 - TTomouib, oka3piBaeMasi pabOTHUKaMH OpPraHU3aI|H, TPOIIEAIINMHI HE00X0AUMOe 00yueHue
(MHCTPYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKIEHUS] pAOOTHUKAMHU OpPTaHU3aLMH)
5 - Hannumne BO3MOKHOCTH MPEAOCTABICHHS YCIYTH B JUCTAaHIIMOHHOM peXXHUME WM Ha JIOMY

Ta6auna 7.
Oo0ecrieueHre B OpraHU3aiiyu yCIOBUI JOCTYTHOCTH, MTO3BOJISIONINX UHBAIH/IAM TOJy4aTh YCIYTH HApaBHE C
JPYTUMHA
VY CItoBHS JOCTYITHOCTH TSI MHBATUAOB 1 2 3 4 5 CyMMaV
YCIIOBHI

«LleHTp KynbTyphl 1 gocyray [IucapeBcKOro CellbCKOro noceneHus 0 0 0 0 1 1

B «llenTpe KynbTypsl U gocyra» IlucapeBcKoro ceibCKoro moceineHus: CoOI0ACHO OHO
ycioBue u3 5. B opranuzanuu ectb BO3MOXHOCTb IPEIOCTABIEHUS YCIYTHM B JUCTAaHIIMOHHOM
pEeKUME UIIH Ha JIOMY.

Bce ycnoBHs AOCTYHNHOCTH, KOTOpbIE OTCYTCTBYIOT B OpraHu3alMsx, OyAyT MoJIpoOHO
IIpECTaBICHbBl IO NMyHKTaM B moxpasfene 5.2 “HemocTaTku, BBISABIECHHBIE B XOJA€ H3YUYEHMS
PE3yJITaTOB YAOBIETBOPEHHOCTH I'PakJ1aH KaueCTBOM YCIIOBUIM OKa3aHMs yCIyr W MPEJI0KEHUS
10 UX YCTPAHEHUIO JTAHHOTO OTYETA.

Jlanmee BOMPOCHI KacaluCh YJOBJIETBOPEHHOCTH PECIOHAEHTOB J0OpPOKENaTENbHOCTBIO U
BEXJIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB:

- o0ecrevrBaroINX MEePBUYHBIN KOHTAKT ¢ MOCETUTEIIMU M MH(OpMUpOBaHHE 00 yciyrax Mpu
HEMOCPEJACTBEHHOM O0OpAaIlEeHNH B OPraHU3alUIo;
- 00ecreunBaloOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH IIPH 0OpallleHuH B OPraHU3aluIo.




CBojiHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpeAcTaBieHbl B Tabmuie 8.

Ta6auna 8.
Y 10BIETBOPEHHOCTH PECIIOHICHTOB TOOPOKEIATEIIEHOCTHIO U BEXKIJIMBOCTHIO PAOOTHHKOB, IPU OOpAIlCHUH B
OpraHU3aINH KyJIBTYPHI, %

Obecnieuenue
HEPBUYHOTO Oobecrnieuenne
Tum B3auMoJIeHCTBHS pabOTHHKA C MOTyYaTeIeM YCIyrH KOHTAKTa M |HEMOCPEICTBEHHOTO
UHGDOPMHUPOBAHUE | OKa3aHUS YCIyTH
00 yciryrax
«LleHTp KynbTypHI 1 gocyray [IucapeBcKOro CelbCKOro MoceneHus 100 100

YpoBeHb yIIOBIETBOPEHHOCTH PECHOHJIEHTOB 100POXKENIATeIbHOCTHIO U BEXJIUBOCTHIO
pabotHukoB mpu oOpamenun B «LleHTp KynbTypsl U npocyra» IlucapeBCKOro ceiabcKoro
MOCeNIeHUs] TpU pa3HbIX THMAaX B3auMOAEHCTBUs (oOecrieueHUe TMEPBUYHOIO KOHTAaKTa U
uHpopMHUpoBaHus 00 ycayrax, o0ecredeHrne HemoCpeACTBEHHOIO OKa3aHMs YCIIYTH) COCTABISET
100%.

Taxxe 3amaBajncst Bopoc 00 yJIOBIETBOPEHHOCTH PECHOHJIEHTOB JOOPOXKEIATEIbHOCTHIO U
BEXJIMBOCTBIO pa0OTHUKOB  OpraHu3aluid, C KOTOPHIMM OHHM  B3aUMOJEWCTBOBAIM B
JIMCTAaHIIMOHHOHN (opme. CBOIHBIC JaHHBIE TI0 JAHHOMY BOIIPOCY TpesacTaBieHsl B Tabmume 9.

Taoauna 9.
Y 10BIIETBOPEHHOCTH PECIIOH/IEHTOB J0OPOKENATEIBHOCTHIO U BEXKIIUBOCTHIO PAOOTHUKOB, TPH
HCIIOBb30BaHUH JTUCTAHIIMOHHBIX ()OPM B3aMMOACHUCTBHS C OPTaHU3AIMAMHU KYJIbTYpPHI, %

IToxazarenu ITonb3oBanuce | Y 10BIETBOPEHBI

«eHTp KymbTYpHI 1 A0CyTa» [IrcapeBCKOTro ceIbCKOTO TOCEICHHS 100 100

Bce pecrnoHAeHTHI, IMOJNB30BABIIMECS AWCTAHIMOHHBIMU (OpMaMu B3aUMOJCHUCTBHUS,
VIOBJICTBOPEHBI JO0POKEIATSIIBHOCTRIO M BEKIMBOCTEIO pabOTHUKOB «lleHTpa KyJIbTYpel U
nocyra» [IrucapeBCKOro cenbCcKoro moceneHus, T.€. 10s yA0BIeTBOpeHHbIX paBHa 100%.

B 3axiroueHue, pecrioHICHTOB MOMPOCKIIM JIaTh OOIIYI0 OLEHKY opraHu3anuu. s 3Toro
OBUIO 3aJ]aHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHIOBATHh OPTaHHU3AIMI0 CBOMM 3HAKOMBIM U
POJICTBEHHUKAM, yJIOBIETBOPEHHOCTH OPTaHU3AIMOHHBIMU YCIOBUSMH MPEJOCTABICHUS YCIYT H
yIIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBUSMHU OKa3aHHUs yCIyr B opranuszanuu. CBOJIHBIE JaHHBIE TIO
JTAaHHBIM BOMpOcaM TipejacTaBiensl B Tadmuie 10.

Ta6auna 10.
OO01mast oIieHKa OpraHU3aIiK KyJIbTypHI, %o

['otoBHOCTH Y 10B1€TBOPEHHOCTH
Y 10BIETBOPEHHOCTD

PEKOMECHI0BATH OpraHmu3anuOHHbBIMH
B ICJIOM YCJIIOBUAMU

IToxa3zarenu OpraHu3aluyu CBOUM YCIIOBUSIMH
OKa3aHUusi ycnyr B
3HAKOMBIM U HpeHOCTaBHeHHﬂ
OpraHu3aIiu
POJCTBEHHUKAM yCIyT
((HCHT KYJIBTYPhBI U A0CyTra» HI/Ica CBCKOT'O
P XYTIRTYD T p 100 100 100

CCJIIBCKOT'O ITOCCIICHUA

Bce PECIIOHACHTBI TOTOBBI PCKOMCHA0OBATH «L[eHTp KYJIBbTYPBI U JOCYyTa» HI/IcapCBCKOFO
CCJIbCKOI'O IIOCCJIICHUA CBOUM 3HAKOMBIM, POACTBCHHHUKAM W OOBOJIbHBI OPraHU3allMOHHBIMHA

YCJIOBUSAMU MPEJOCTABICHHUS U B IIEJIOM YCIOBUSMHU OKa3aHHs YCIIYT, T.€. JOJIS YAOBIETBOPEHHBIX
paBHa 100%.




4. 3HaveHMs MO KAXKAOMY MOKA3ATENI0, XaPAKTEePU3YIOLIeMY 001Me KPUTEPHUHU OLlEHKHU
Ka4eCcTBA YCJIOBH OKa3aHUA YCJIYT OPraHU3alusiIMU KyJIbTYPbl

B cootBerctBuu ¢ mynkrom 5 «lIpaBun cbopa u o0oOmeHuss uHGOpMaIMK O KauecTBe
YCJIOBUH OKa3aHUs yCIYr OpraHU3alsIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,
COLMAILHOTO  OOCHYXHUBaHUS H  (elepalbHbIMH  YUPEXKICHHSAMH  MEIUKO-COIMAIBHON
JKCIIEepTU3bD», yTBepkAeHHbIX IloctanoBienueMm IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TAaONUIIAX NpEeACTaBICHBI B (opmare, 0O0eCleurnBaoneM BO3MOXKHOCTh JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MElIeHHE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOPMALUU O
rOCY/IapCTBEHHBIX 1 MYHHIIMIIATIBHBIX yupexaeHusx https://bus.gov.ru

YucneHHOCTh
. YucieHHoCTh
HaszBanmue B onpoce nojryyaTenen Jons pecionaeHTa
PECIIOHIEHTOB
yCIyr
«llenTp KynpTypsl U Jocyra» IlucapeBckoro cenbckoro 300 120 40%
TOCEJICHUs

1. OTKPBITOCTh M JOCTYNHOCTH HHGOPMALMH 00 OPraHU3ANMH KYJIbTYPhI

1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCHIAX B IOMCIICHUH B
BIITOJTHEHHE
OpraHH3aliH, 110 OTHOIICHHIO K KOJMYECTBY MAaTepHaJIOB, pa3MEIleHHE KOTOPBIX YCTaHOBICHO
MHIUKAaTOpa
HOPMaTHBHO-TIPAaBOBBIMH aKTaMHU P
«LleHTp KyIbTYpHI 1 gocyray [IucapeBcKOro CelbCKOro MoceneHus 10 10
1.1.2. O6beM uHDOpMAIHH, pa3MEIICHHON Ha O(QHUIIMATEHOM CaiiTe OpraHU3alliy, 0 OTHOIICHUIO Brimonnenue
K KOJIMYECTBY MaTepUaJIOB, pa3MellIeHHE KOTOPhIX YCTAHOBJIEHO HOPMAaTUBHO-TIPABOBBIMH aKTaMH MHIMKAaTOpa
«lleHTp KynbTypHl u gocyray [IucapeBcKOro CelbCKOro MoceeHus 5 10
1.2.1. Hanmmume u QyHKIIMOHUPOBaHUE HA OQUIIHATIFHOM CalTe OpraHu3alui HHPOPMAIIUH O Brinonnenue
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJYYaTeNIsIMH YCIIyT MHIMKAaTOpa
«LleHTp KyIbTypHI U
J0CYTa .
KonmuecTBo (QyHKIIMOHUPYIOIINX CIIOCOOOB B3aMMOIEHCTBHSA (OT OJJHOTO 10
IMucapesckoro 3 3 90
TpeX BKIIOYUTEIHHO)
CeJBCKOTO
MTOCEJICHUS
1.3.1. Yucno nonyvarenei yciayr, yA0BIETBOPEHHBIX KAUECTBOM, MOJIHOTOM U JOCTYIHOCTBIO
nH}opManny o0 IeATeNT-HOCTH OpraHU3alny, Pa3MEeIEHHON Ha MHYOPMAIIOHHBIX CTEHIAX B B
. BIIIOJIHEHHE
TIOMEIIIEHNH OPTaHU3aIMH 110 OTHOLIEHHUIO K YHCITY ONPOIICHHBIX MTOJIydaTeIel yCIIyT, OTBETHBIINX
y MHIUKATOpa
Ha COOTBETCTBYIOLIMI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO T€X PECHOHIEHTOB, KOTOPHIE P
oOpamannuch K nHGOpPMAIIUK Ha CTCH/IC)
«LleHTp KynbTyphl 1 gocyray [IucapeBcKOro CellbCKOro MoceeHus 120 120

* B tabmauax 1.2.1,2.1.1,3.1.1,3.2.1 IIPH TEKCTOBBIX 3HAYCHUAX: «B Hammuum n GyHKIMOHUPYIOT OoJee TPEX
JMCTaHIIMOHHBIX CIIOCOOOB B3anMoeHCTBUY, «Hanndaue natu n 6oiee KOM(OOPTHBIX YCIOBUH AJISI IPEAOCTABICHHS
yeayr», «Hammaue nsitu 1 6oJiee yCioBHiA TOCTYITHOCTH JUISl MHBAJINIOBY COOTBETCTBEHHO MJIM IPH TEKCTOBBIX
3HaueHMAX: «OTCYTCTBYIOT WM HE QYHKIIMOHUPYIOT TUCTAaHIMOHHOE CIIOCOOBI B3anMOAEHCTBUS», «OTCYTCTBYIOT
KOM(OPTHBIE YCIOBUA», «OTCYTCTBYIOT YCIOBHUS TOCTYIIHOCTHU ISl HHBANHAOBY», «OTCYTCTBYIOT YCIOBHUS
JOCTYITHOCTH, TIO3BOJISFOIIIME MHBAIHIAM MOJy9YaTh YCIyTH HapaBHE C APYTHMH» COOTBETCTBEHHO IEPBBIi cTONIOEIT
«BpImoTHEHNEe HHANKATOPAY OCTAETCA MYCTHIM, a BTOPO# coaepxuT oneHky 0 mmu 100, B 3aBUCUMOCTH OT
TEKCTOBOTO 3HAYCHHMS, TIOCKOJIBKY Ha caiiTe bus.gov.ru u B TabIuIIe A BHECEHUS JaHHBIX, 3arpyKaeMoi ¢ caifTa
(exportIntegralData), 6aymibl BBICTABISIOTCS aBTOMATUIECKH B COOTBETCTBHUH C JAHHBIMU TEKCTOBBIMH 3HAYCHUSMU.

9



https://bus.gov.ru/

1.3.2. Yucno nomyyaTesield ycIyr, YAOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYITHOCTHIO

HHPOPMALINH O IEATETFHOCTH OPTaHN3aIliH, Pa3MEIIEHHOW Ha O(UIIMATEHOM CalTe OpraHU3aIiH

. . Bemonnenue
10 OTHOIICHHMIO K YHCITY OMPOIICHHBIX MOyJaTeNeH yCIIyT, OTBETHBIINX HA COOTBETCTBYIOMINI
UHAMKaTOpa
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIHKO TEX PECTIOHIEHTOB, KOTOPBIE 00OPAIIAINCh K P
nH}opmanum Ha caiire)
«LleHTp KyIbTYpHI B gocyray [lucapeBcKOro celbCKOro moceIeHus 120 120
2. KoM¢popTHOCTH YCJI0BHI NPeJ0CTABICHHUS YCJAYT
o Beinonnenue
2.1.1. Hanmare KoM(pOPTHBIX YCIIOBHMA IS IPEAOCTABICHUS YCIYT
HUHAMKaTOpa
«LleHTp KyIbTYpHI U
J0CYTay
ITucapesckoro Hanmuue nsitu u 6osiee KOM(OPTHBIX YCIOBUIHA AJISL TPEAOCTABICHHS YCIIyT 100
CEIILCKOTO
TIOCENCHUS
2.3.1. Yucno nmosy4daTesield yeiyr, yaoBIeTBOPEHHBIX KOM(POPTHOCTBIO NPEIOCTABICHUS YCIyT B
. N BIITOJTHEHHE
OpraHu3aIien, 1o OTHOMIEHHUIO K YHCITy OIPOIICHHBIX IOJIydaTelNeil yclryT, OTBEeTUBIINX Ha
N MHIUKAaTOpa
JTAaHHBIH BOTIPOC
«LlenTp KynbTYpHI B gocyray [TicapeBcKoro cenbCKoro moceneHus 120 120
3. JJoCTynHOCTB yCJYT AJISl HHBAJIUI0B
3.1.1. Hannume B noMeUIEHUSIX OpraHU3alny COLMAIbHOM chepbl U Ha IpHIIeraoniel K Hei Beinonnenue
TEPPUTOPHH YCIOBUH JOCTYITHOCTH AJISI MHBATHIOB MHIKAaTOpa
«IleHTp KyJIbTYypHl U
J0CyTay
IMucapesckoro OTCyTCTBYIOT YCJIOBHS TOCTYITHOCTH JUIS HHBAINAOB 0 0
CEIILCKOTO
TIOCEINICHUS
3.2.1. Hannure B opraHu3anny COMaIbHOMN chephl YCIOBHUI JOCTYITHOCTH, TTO3BOJISIONINX HHBATHAaM |BeimomHeHme
TIOJTy4aTh yCIyTH HapaBHE C JPYTHMHU WHJIIKaTopa
«entp
KYJIBTYPBI U
JOCYTa KonmuecTBo ycinoBuii 10CTYITHOCTH, MTO3BOJIIOIINX HHBAINAAM MIOIY4aTh yCIyTH 1 20
[MucapeBckoro |HapaBHe ¢ APYTUMH (OT OJTHOTO JIO YETHIPEX)
CEIILCKOTO
HOCENICHUS
3.3.1. Yucno nonyyarened ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS B
. BITTOJTHEHNE
HMHBAJINJOB, 110 OTHOIIEHUIO K YUCITy ONPOILIEHHBIX MOJIydaTeNell yCIyr-MHBaIuI0B, OTBETUBIINX
5 HHAWKaTOpa
Ha COOTBETCTBYIOUINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIHKO MHBAIUABI U MX MIPEACTABUTEIIH) P
«enTp KyabTypsl 1 gocyra» IIncapeBckoro ceabCKoro noceneHus 5 5
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4. 106poxenaTeIbHOCTh, BeAKINBOCTh PA0OTHUKOB OPraHN3aliu

4.1.1. Yucno nonyaneneﬁ YCIyT, YAOBJICTBOPCHHBIX ,HOGpO)KeJ'IaTeJ'ILHOCTL}O, BCXKJIMBOCTBIO

pabOTHHKOB OpraHU3aluK, 00eCIeYHBAIOIINX EPBUYHBIH KOHTAKT M HHGOPMHUpPOBaHHE Brinonnenue
MOJTy4YaTeNsl yCIyTH, 0 OTHOIICHHUIO K YHCITy OTMPOIICHHBIX MMOyJaTeNeH yCIIyT, OTBETHUBIINX HA HMHIUKATOpa
JlaHHBIN BOIPOC
«eHTp KymbTYypHI 1 gocyTra» [IrncapeBcKOTro ceabCKOTO OCEICHHS 120 120
4.2.1. Yucno nosyuateneit yciyr, 4.3.1. Yucno nomydateneit yciyr,
yJIOBJIETBOPEHHBIX 100pOKENATENbHOCTHIO, YIIOBIIETBOPEHHBIX JOOPOKEIATEIBHOCTBIO,
BEXJIMBOCTBIO paOOTHUKOB OpraHU3aLUH, BEXJIMBOCTBIO PAOOTHUKOB OpraHH3aLlUH
Beimonuenne Beimonuenue
o0ecrieunBarONINX HEMOCPEICTBEHHOE IIPY UCTIOJIb30BAHUH AUCTAHIIMOHHBIX (OPM
HHIUKAaTOpa . MHIMKAaTOpa
OKa3aHUe yCIIyTH, O OTHOLIEHUIO K YHCITY B3aUMO/ICHCTBYSL, TI0 OTHOLICHUIO K YHCITY
OTIPOIIEHHBIX MOTydYaTeIeH yCIyT, OTIPOIICHHBIX MOTydYaTeNeH yCiyr,
OTBETHBIINX Ha JAHHBII BONIPOC OTBETHBIINX Ha JaHHBIH BOIIPOC.
«LleHTp KyIbTypHI B JOCYTa» 120 | 120 «leHTp KymbTypHI M JOCYTa» 120 | 120
[TrcapeBcKOro cenbCKOro MOCETECHUS [TrcapeBCKOTo CeNbCKOr0 MOCETCHUS
4.3.1. Yucno nonyyaTenel ycIyr, YIOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO B
. BIITOJTHEHHE
pabOTHHKOB OpraHM3aLUH MPU UCIIOJIB30BAHNH AUCTAHIIMOHHBIX ()OPM B3aHMMOJICHCTBHS, 110
. N MHIMKAaTOpa
OTHOIICHHIO K YNCITy ONPOIICHHBIX HOTydJaTeNei yCIyr, OTBETUBINNX Ha JaHHBIH BOIPOC. P
«eHTp KymbTYpHI 1 AOCyTay [IrcapeBCKOTo ceIbCKOTO TOCEICHHS 120 120
5. Y10B/1€TBOPEHHOCTD YCA0BUAMH OKA3aHHUS yCJIYr
5.1.1. Yucno nonyyateneit yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AINIO POJICTBEHHUKAM B
R BIITOJTHEHHE
Y 3HAaKOMBIM (MOTJIM OBl €€ PEKOMEH I0BaTh, €CJIH Obl ObLIa BO3MOXKHOCTH BRIOOpa OpraHu3alym),
. . MHIUKAaTOpa
10 OTHOLICHMIO K YHCITY OIPOIIEHHBIX MOJyJyaTenel yCIyr, OTBeTUBIINX Ha JaHHBIH BONIPOC. P
«eHTp KymbTYypHI 1 AOCyTay [IrcapeBCKOTo ceIbCKOTO TOCEICHHS 120 120
5.2.1. Yucno nonyyarenelt ycayr, yAOBIETBOPEHHBIX OPIaHU3aLIMOHHBIMU YCIOBUSIMHU B
N BITTOJTHEHNE
TIPEOCTaBIICHHS YCIIYT, IO OTHOIIEHHUIO K YHCITY ONPOIICHHBIX MMOJy4aTeel yCIIyT, OTBETHBIINX
g MHIUKAaTOpa
Ha JTaHHBIN BOIPOC. P
«LleHTp KynbTyphl 1 gocyray [IucapeBcKOro CellbCKOro MoceeHus 120 120
5.3.1. Yucno nonyyateneit ycayr, yAOBIECTBOPEHHBIX B IIEJIOM YCJIOBUSIMHU OKa3aHUs yCIyT B B
N . BITTOJTHEHHE
OpraHH3aliH, 110 OTHOIICHHIO K YUCITY ONPOLICHHBIX ToJIydaTeneil ycayr, OTBETUBIIMX Ha JTAHHBINA
MHJIIKaTopa
BOIIPOC.
«UeHTp KyImbTYpHI 1 OCyTa» [IrcapeBCKOTo CeNbCKOTO TOCEICHHS 120 120
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3aluM KyJbTYPbl, BbISBJIEHHbIE B X0/1€ cOOpa H
00001eHNsI HHGOPMALIUM 0 KaYeCcTBE YCJI0BHI 0KA3aHUS YCJIYT, M NMPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEJIbHOCTH

5.1. Heapocrarku, BbIfIBJIeHHbIe B XoAe 0000meHusi WHPOpPMALMH, Ppa3MellleHHON Ha
opuuMaIbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbl H NPeIOKEHHUsI 110 UX YCTPAHEHHIO

Ha odumumanpHbeIx caifiTax opranu3anuii KyJbTypbl KaHTeMHpOBCKOro paiioHa B CETH
"UHTepHer" HE TpeAcCTaBieHa cienyromas HHPOpMalus, KOTOPYIO IMojlaracTcs pa3MeniaTh B
COOTBETCTBUH C TpeOOBaHUAMHM, yTBepKaeHHbIMU [Iprukazom MunucrepcTBa KynbTypsl PO ot 20
despanst 2015 1. Ne 277 u Ilpukazom Munucrepcrsa KyabTypbl P® ot 27 anpens 2018 r. N 599:

BoisiBiieHHBIE HEAOCTATKH

«LleHTp KyJbTYPHI U A0cyra» [lncapeBcKoro cejJbCKOro mocejeHus

Ceenenus 00 yupenutene (YIpeauTensx)

CTpykTypa OpraHu3anuu

@daMunuy, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX NOJpPA3JCICHUH Hu
(bunuanos (Mpy UX HATHIHMH)

Hammune un pynkumonnpoBanue paszzaena «Hacto 3a1aBaeMble BOIIPOCHI»

OOecnieueHre TEXHUYECKOW BO3MOXKHOCTH BBIPAXKCHHUS IMOJIyYaTeNIeM yCIYr MHEHHS O KaueCTBE
OKa3aHMA yCIyr (HAJIMYKMe aHKETHI Ul OTPOca TPaskJaH WIIM THIIEPCCHUTKY Ha Hee)

CBeJlcHHsI 0 BUJIaX MPEAOCTABISEMBIX YCIYT

Wudopmanus o MaTepraibHO-TEXHUIECKOM 00€CIICUeHIH MTPEIOCTABICHHUS YCIIYT OpraHnu3aluei
WNudopmanus o miiaHupyeMbIX MEPOTIPUATHIIX

Wudopmanys o0 BBHINOJIHEHHH TOCYIApPCTBEHHOTO (MYHUIMIIAJBHOTO) 3a/JaHusl, OTYET O
pe3ybTaTax AesITeIbHOCTH YUPEHKIACHUS

Komnus ycrasa

CBHUIETEIBCTBO O TOCYIAPCTBEHHON PErHCTPALUU

Pemenune yuapenurens o CO31aHUU U O HA3HAYEHUH PYKOBOJUTEISI OPTaHU3AIHH KYJIbTYPBI
[Tonoxxenust o punramax u MPeICTaBUTEIbCTBAX (NIPU UX HATUYHH )

Komuu HOpMATHBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX IIEHBI (Tapu(bl) HA YCIyrd JMOO
MOPSIZIOK UX YCTAHOBJICHHUS, TIEPEUCHb OKa3bIBACMBIX TUIATHBIX YCIIYT, IIEHBI (TapuQbl) HA YCITYTH
Konust mnana (UHAHCOBO-XO3SIICTBEHHOM JEATENIFHOCTH OpTaHU3allMH, YTBEP)KICHHOTO B
YCTaHOBIIEHHOM 33aKOHOJAATeNbCTBOM Poccuiickoit @enepannu mopsiake, Wid OIOIKETHOW CMETHI
(b OpMarust 06 06beMe MPEOCTABISIEMBIX YCIIYT)

[Tnan mo yaydnieHuIo kadyecTBa paboThl OpraHU3aluu

Heo0xoaumMo mpencTaBuTh Ha caliTax OpraHU3allfid BCIO MEPEYHCICHHYI0 HHPOPMAIIHIO B
COOTBETCTBUH C TPeOOBAaHMSIMH, YTBEpKAeHHBIMU [Iprkazom MunucrepctBa KyiabTypsl PO ot 20
despainst 2015 1. Ne 277 u Ilpukazom Munncrepcrsa KyabTypbl PD ot 27 ampens 2018 r. N 599.
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5.2. HenocraTku, BbISIBJIeHHbIE B X0/€e M3yYeHHs pPe3yJIbTATOB YAOBJIETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBHI OKA3aHMA YCJIYT M NPeAJI0KeHHUsl N0 UX YCTPAHEeHUI0

Tepputopuu, mpuiIerapIe K OpraHu3ausaM, U MOMEIICHUS He 00OpYIOBaHBI C y4ETOM
YCIIOBUI JOCTYIHOCTH JJIsl UHBAJIUAOB, TAKXKE OTCYTCTBYIOT CIEAYIOLIUE YCIOBHS, TIO3BOJISAIOLINE
WHBAJIMIaM MOJIy4aTh 00pa30BaTeIbHbIC YCIYTU HApaBHE C APYTUMHU:

BoisiBjieHHBIE HEAOCTATKH

«IleHTp KyJbTYpPHI U A0cyra» IlucapeBcKoro cejbcKOro noceaeHus

1. O6opynoBaHye BXOAHBIX IPYII MMaHyCaMU WIH MOJbEMHBIMH IIaThopMaMu

2. Hanuuue BBIAENIEHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB

3. Hanuuue anantupoBaHHBIX JTU(TOB, HOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

4. Hanm4ne CMEHHBIX KPECes-KOJISACOK

5. Hanmuume cnenuanbHO O00OPYAOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX  IOMEIIEHUH B
OpraHu3aIu

1. AybnupoBaHue AJi MHBAIUIOB 0 CIYXY U 3PEHHIO 3BYKOBOM U 3pUTENIbHON HHpOpMAIIK

2. yObnmupoBaHHe HAANKCEH, 3HAKOB U MHOM TEKCTOBOW M Tpaduueckoi MHPOpMANUK 3HAKAMHU,
BBITIOJTHEHHBIMU peNibehHO-ToueuHbIM HpudToM bpaiins

3. BO03MOXHOCTH TPEAOCTAaBICHHS WMHBAJIMIAM TIO CIyxXy (CIyXy ¥ 3pEHHIO) YCIyT
cypAaonepeBourkKa (TudIocypaonepeBoaunuKa)

4. Tlomomp, oka3piBaeMasi paOOTHUKAMM OpraHU3alliy, MPOIIECIIIMMHU HE0OXoIuMoe 00ydeHHe
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpraHU3all1H)

Heo06xomuMo 1o Mepe BO3MOKHOCTH OOOPYAOBaTh TEPPUTOPHH, NPWIETAOIIUE K
OpraHu3alysIM, U MOMEIIEHUs YCIOBUSAMHU JAOCTYHNHOCTH JUIsl MHBAJIMJIOB M OOECIEUUTh YCIOBUS
JOCTYITHOCTH, [TO3BOJISIONINE UHBAJIUAAM T0JIy4aTh YCIYTU HapaBHE C APYTUMH.
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Ipuioxkenne 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3AIUAX KYJIbTYPbI

®OPMA JIJ151 OLIEHKW CAVITA OPTAHU3ALIMY KYJIbTYPhI*

HaumMeHoBaHnue opraHu3auum KyJbTypbl

AJlpec HHTEPHET pecypca OPraHU3alNu KyJIbTYPhI

OtmetsTe “Jla”, ecnu moKasaTenb MPUCYTCTBYET, U “HeT”, eciim moka3arens OTCYTCTBYET

Ne | IToxa3aTeJiH OLIEHKH | OcHosanne’ | Ja | Her
1. O0mas nHdopManys 00 OpraHu3anuAax KyJabTYpPhl, BKJII0Yast ¢puauajsl (IpH X HAJHMYIHH)
1.1 IloHOE M COKpaIneHHOe HAMMEHOBAHIE OPTaHU3aITII 1.1 Ja | Her
1.2 MecTo HaXOXKICHHUS OpraHu3aIiH 1.1 Ja | Her
13 ITouToBBIN azipec opraHu3anyu 1.1 Ha | Her
14 Cxema npoesna 1.1 Ja | Her
15 Jata co3ganus opraHnzanuu 11 Jla | Her
1.6 Csenenus 00 yupeaurene (YIpeaTuTensx) 1.1 Ha | Her
1.7 CTpyKTypa opraHu3zaluu 1.1 Ha | Her
1.8 PesxuM paboThl opraHu3anyu 1.1 Ha | Her
1.9 I'paduk paboThI OpraHu3anuu 1.1 Ha | Her
1.10 ®damunmm, IMEHa, 0TYECTBA, JOIDKHOCTH PYKOBOIAIIETO 11 Ja | Her
COCTaBa OpraHU3alHH KyJIbTYPHI
1.11 daMuInyu, UIMEHAa, 0TYECTBA, JOHKHOCTA PYKOBOIUTENICH
CTPYKTYPHBIX MOJpa3eneHnii 1 GriananoB (MpyU UX HAJTHYUH) 11 Aa | Her
1.12 KonrakTHble TenedoHbI OpraHu3alyu 1.1 Ha | Her
1.13 | Anpeca 3IeKTPOHHOI MOYTHI 1.1 Ha | Her
1.14 DYHKIMOHNPOBaHME a00HEHTCKOT0 HOMepa TenedoHa 1.2 Ha | Her
1.15 DYHKIIMOHNPOBAHKE IIEKTPOHHOU MTOUTHI 1.2 Ha | Her
1.16 Hanuuune u ¢pyHKInOHUpOBaHUE QOPMBI IS TOAAYH
3JIEKTPOHHOT'O O0PAICHHUS, )KAJIO0bI, IPEJIOKEHUS, TOJTYUCHUS 1.2 Ha | Her
KOHCYJIBTAllMH 110 OKa3bIBAEMBIM YCIyram
1.17 | Hamwuwe u ¢pyHKIHOHUpOBaHHE pas3iena «HacTo 3aqaBaemblie 19 Na | Her
BOMPOCHD»
1.18 Ob6ecrnieueHre TEXHUIECKONH BO3MOXHOCTH BBIPaYKEHUS
MOJTy4aTesieM YCIyT MHEHHS O KaueCTBE OKa3aHHs yCIyT 12 Ja | Her

(HaJ'II/I‘II/Ie AHKCTBI JIA OIIpOCa IrpaKjiaH UJIU TUIICPCCHIJIKU Ha
Hee)

2. Unupopmanusi 0 1esiTeJJbHOCTH OPraHU3aluU KYJIbTYPbl, BKJIK4Yasi ¢puiinaisl (IpU U
HAJTUYUH)

o

2.1 CsenieHus 0 BUAAX NPeAOCTaBISIEMbIX YCIyT 11 Ha | Her
2.2 Wudopmarus 0 MaTepruaibHO-TEXHUIECKOM 00eCTIeYeHU 11

NPEIOCTABIICHHUS YCIIYT OpraHu3anueil '
2.3 HNudbopmarus o TiIaHUPYyEeMbIX MEPOITPHITUIX 1.1 Ja | Her
2.4 Wudopmalust o BEITIOIHEHHN TOCYIaPCTBEHHOTO 1.1 Ha | Her

4 dopma paspaboTaHa Ha OCHOBe c/ieaytollei HopmaTuBHOM 6a3bl: CTaTba 36.2 3akoHa Poccuiickoit Peaepauymm ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MunHuctepctea KyabTypbl PO o1 20 dpespana 2015 r. N 277 «06 yTBepKaeHUn
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoOB rocyapcTBeHHOM BnacTn cybbekToB Poccuiickolt Pepepauymm, opraHoB MECTHOTO CamoynpaBaeHUA U
opraHusaumm KynbTypbl B ceTu «MHTepHeT»; NMpnkas MuHuctepcTtea KynbTypbl PO ot 27 anpens 2018 r. Ne599 «06
YTBEPXKAEHUN NOKa3aTeNel, XapaKTepusyroLLmnx obLine KpUTepmMn OLLEHKM KavecTBa YCIOBUIM OKa3aHuA ycayr
OpraHun3auMAMM KYNbTypbI».
> Homep nyHKTa B CNMCKe NOKasaTenen, yTBep:KAeHHbIX NpuKkazom MuHuctepcTBa KynbTypbl PO oT 27 anpensa 2018
r. Ne599
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(MyHHLIMTIATBHOTO) 3aJaHuUs, OTYET O Pe3yNbTaTax
JESITEIbHOCTU YUPEIKICHUS

3. Konuu yupeauTebHbIX U JPYTHX JOKYMEHTOB OPraHU3alUH KYJIbTYPbI

3.1

Konus ycraBa

1.1

Jla

Het

3.2

CBHIIETENECTBO O TOCYAAPCTBEHHOM PETHCTPALnN

1.1

Ja

Her

3.3

Pemenue yupeaurens o co31aHUM U O HA3HAYEHUH
PYKOBOAMTENSI OPraHU3AIMH KYIbTYpPbI

1.1

a

Het

3.4

[omoxxenuss o ¢Qunuamax W MNPeNCTaBUTEILCTBAX (MPH WX
HAJTUIHH )

11

Ja

Her

3.5

Konnu HOpMATHBHBIX TIPABOBBIX a&KTOB, YCTaHABIUBAIOIIUX
1eHbl (Tapudbl) Ha yCIyrd au00 MOPSIOK WX YCTAHOBJICHHS,
MEepeYeHbh OKa3bIBAEMBIX IUIATHBIX YCIIYT, ICHBI (Tapudbl) Ha
YCIYTH

11

Her

3.6

Kommst mmana  ¢GWHAHCOBO-XO3SHCTBEHHOH  JIESTEITLHOCTH
OpraHu3alyi, YTBEPKIECHHOTO B YCTaHOBJIEHHOM
3aKoHOMaTenbCTBOM Poccuiickont ®Penepanuu MOpsSAKEe, WU
OromKeTHOM cMeTHI (MHpOopMaIusa 06 00beMe MPeaoCTaBIIEMbIX

yCuyr)

1.1

a

Het

3.7

Konmun  nuueHsuit  Ha  OCYyIIECTBIEHHE  JESTEIBHOCTH,
NoJUIeKalled  JIMICH3UPOBAaHMIO B COOTBETCTBUM €
3aK0HOaTenbCTBOM Poccuiickoit @enepannn

11

JHa

Her

Nuas nundopmanus

4.1

Pe3ynbTaThl HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3alMSIMHU KYJIBTYPBI, @ TAKKE PEIIOKECHUS 00
YIIy4IICHUH Ka4eCTBA UX ACSITEIIbHOCTU

1.1

Ja

Her

4.2

ITnan mo yny4iieHuro KauyecTBa paboThl OpraHu3alin

1.1

Ja

Her

4.3

Hanwuue ansrepHaTHBHON Bepcru O(HUIIMANIBHOTO caliTa

opraHu3any B CETU I/IHTepHCT JJ11 UHBAJIMOB 11O 3PpCHUIO

3.2

Ja

Her
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Ipuio:xkenne 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3AIUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCELLEHUN OPI AHM3ALIMN KYHBTYPBIG
Opranuszauus:

JlaTa mocemenus: Bpemsi Hauyas1a OCeICHUA
Bpemsi OkOHYaHUSA MOCEIIEHUS:

OtmetsTe “Jla”, ecnu mokaszarenb NpUCYTCTBYET, U “Het”, eciiu nokasarenb OTCYTCTBYET

Ne i/mt OOBEKT OLIEHKH Hannune
nHpopMaIu

1. OTKpBITOCTH M AOCTYMHOCTH HHGOPMANINH 00 OPTAHU3AUMH KYJIbTYPbI.

11 Ha3Banue opranuzanuu Ha Her
1.2 Pexxum paboTsr Ha Her
1.3 HNudopmarus o CTpyKTYPHBIX MTOAPa3AENeHISIX, (PUITHAIaX Jla Her

opranuzanuy (Mpu UX HAJTUYUH)

14 daMuus, UMsl, OTYECTBO PYKOBOJUTEINSI OpraHU3aluu Ha Her
15 KonrakTHbI# TenehoH opraHu3annu Ha Her
15 AJpec 3IIeKTPOHHOM MOYTHI OPTaHU3AIAN Ha Her
1.6 Agnpec caiiTa opraHu3amnun Ha Her
1.7 HNudopmarus o rpymmnax opraHu3alyy B COMUAIBHBIX CETIX Ha Her
18 W3BneueHus U3 NpaBUil MOJIb30BaHUS YCIIyraMu OpraHA3aluu Ha Her
19 WNudopmarus 06 0CHOBHBIX 1 JIONOHATENBHBIX YCIyrax, Jla Her
npeaiaraeMpIX OpraHu3anuei
1.10 HazBanus u pacnimcanue npoBeAeHUS 3aHATHI JTIOOUTEIHCKUX
o0beMHEeHUH, KITyOOB 110 HHTEpecaM Ha 0aze opraHu3anuu (IIpu UxX Ha Her
HaJTUIHH )
111 HNuadopmaliust o TEKyIIIX MEPONPUATHIX OpraHu3aIiu Ha Her
1.12 MecsiuHble MIaHbI MEPOIPUATUNA OpTraHU3ALHNU Ha Her

2. KomdopTHOCTH yc10BHii MpeaocTaABICHHUS YCIYT

21 O0ecneyenne B OpraHn3anuu KOMQOPTHBIX YCIOBHIA JAJI5 NMPeA0CTABIEHUS YCJIYyT
2.1.1 | Hannmume koMpOPTHON 30HBI OTAbIXA (0XKUAAHUS) Ha Her
2.1.2 | Hanwuue W MOHITHOCTH HABUTAIIUK BHYTPH OPTaHU3AINN Ha Her

6 .
dopma paspaboTaHa Ha OCHOBe NepeyHsn nokasatenen Mpukasa MuHUCTepcTBa KyAbTypbl PO oT 27 anpena 2018 r.
Ne 599 n “MeTogMuecKknx peKoMeHaaumi no pasmeLLeHuto MHbopmaumm ana yntatenei B bubanorekax
LyweHcKoro panoHa, 2017 r.”, BbinyweHHbix PMBYK “LUyweHckan 6ubanoteyHan cuctema”.
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2.1.3

JlocTynmHOCTh MUTHEBOM BOABI Ja Her

2.1.4 | Hanuuwe ® [OCTYHMHOCTh CAHUTAPHO-TUTHEHWYECKHX ITOMEIICHUH
(uncToTa TIOMENICHWH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u a Her
mp.)

2.15 [ CanurapHoe COCTOSHHE IOMEILICHUI OpraHu3aluii Ha Her

2.15 | Bo3moxxHOCTH OpOHMPOBAaHUS YCIYTHM WM IOCTYHNHOCTh 3allUCH Ha
nmomydyeHne yciayra (mo TenedoHy, C HUCHOJIB30BAHHEM CETH Jla Her
«aTepHeT» Ha oduUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MIOCEIICHUH U TIP.)

3. locTYNHOCTD YCJIyr /15l HHBAJIHI0B
31 OobopynoBaHHe TeppUTOPHHU, MPUJIeralouieii K opraHu3anuu, U ee MOMeLeHHH C
' Y4€eTOM A0CTYNHOCTH /1151 HHBAJIU/I0B

3.1.1 [ OGopynoBanne BXOAHBIX TpYyMIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
atopmaMu

3.1.2 | Hanuuue BBIACTICHHBIX CTOSIHOK MJIsSi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WMHBAJIUI0B

3.1.3 | Hanmume apanTtupoBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JBEPHBIX TPOEMOB

3.1.4 | Hanmune cMEHHBIX KPECEN-KOISICOK Ha Her

3.15 | Hanmume cneuuansHO OOOpPYIOBaHHBIX CAHUTAPHO-TUTHEHHUUYECKUX Jla Her
MOMEIICHUI B OpraHu3aluu

3.2 Oolecnieyenne B OPraHM3aliM YCJIOBHI JOCTYIIHOCTH, NMO3BOJISIIOIIUX HHBAJIHIAM
NMoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | lyOnupoBaHue IS WHBAIHIOB 10 CIyXy W 3pPEHHIO 3BYKOBOW U Jla Her
3pUTENBHON UHPOPMAIH

3.2.2 | JdyOnupoBaHue HaaIIUCEH, 3HAKOB U MHOW TEKCTOBOW U rpadyuyecKoi
MHQOpPMalMK  3HAKaMH,  BBINOJHEHHBIMU  penbedHo-ToueuHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXHOCTh TpEAOCTABICHUS WHBAIUAAM II0 CIyXy (CIyxy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoAunKa (TH(IOCYpIOTIePEBOTINKA)

3.24 | TIlomomp, oka3piBaeMas paOOTHUKAMH OPraHU3alWH, MPOIIEAIIHMH
HeoOxoaumoe  oOyueHue  (MHCTpyKTHpoBaHWE)  (BO3MOXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3aINN)

3.2.5 | Hannume BO3MOXKHOCTH TIPENOCTABIICHHUS YCIYTH B JHCTAHIIMOHHOM

Ha Her
PEeXKHUME UK Ha JIOMY
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Ipuioxkenue 3

AHKETA’
JJISL OTIPOCa moJsiyuyarTesieil yeJayr o KauyecTBe YCJI0BUA OKAa3aHUs
YCJIYT OPraHu3aiusiMi KyJbTYPbl

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUs MHEHUsl 2PANXCOaH 0 Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaomypsl. Iloocanyiicma, omeemovme Ha 6onpocvl aHkemul. Bawe mueHue
NO360IUM VIVYWUMb pAOOmy Op2aHu3ayuu Ky1bmypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawu gamunus, ums, omuecmeo, KOHMAKMHblE
meneghonvl yKazvieamsv Heobsizamenvro. Konguoenyuanvnocmo evickazannoco Bamu muenus o
Kauecmee yCl08ULl OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbMYPbl 2APaAHMUPYemcsl.

1. Ilpu nocemennu oOpraHu3anvu odpamaInch Ju Bol kK nHpoOpMan UM 0 ee JeATETbHOCTH,
pa3MellleHHO Ha MHGOPMALMOHHBIX CTEHIaX B IOMEIIeHUsIX OpraHu3auuu?

U Hda [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNHOCTHIO HWH(OPMALMHU O
AesiTeJIbHOCTH OPTraHM3aliH, pa3MelleHHOil Ha MH(OPMAIMOHHBIX CTEHIaX B NMOMeIIeHUH
opraHu3anuu?

L a 1 Her
3. Moan3oBamuch Jau Bbl opUIHAIBLHBIM CAWTOM OPraHU3alUH, YTOObI MOJYYUTh
HH(pOPMALHIO O ee AeATeJbHOCTH?

U Jla [0 Her (nepexoo k eonpocy 5)

4. YaoBjieTBopeHbl JM Bbl OTKPBITOCTHIO, MOJHOTONW M JAOCTYNHOCTHIO HHpoOpMauuu o
AesiITeJIbHOCTH OPraHU3alUM, pa3MelleHHOH Ha ee 0PUUHMAJIBLHOM caiiTe B HHGPOPMALIMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn ""UHTepHer"?

L Jla L] Her

5. Mo:xeTe JiM BbI IOATBEPAUTh HAJIMYHUE CJIeAYIOLIUX YCIAOBHUIl MPeJocTaBJeHHs YCJIYT B
OpraHu3anmu:

Ycnosue Ja Her
Hannuue koM opTHOI 30HBI OTABIXA (0KUTAHUS) 0 0
Hanunuue u moHATHOCTH HABUTAIIMH B TOMEIIEHUN OPTaHU3aIHH ] ]
Hanwuune u 1oCTYymHOCTh MUTHEBOM BOJIBI B TOMEIIEHUH OPTaHU3AINH ] ]

7 AHkeTa pa3paboTaHa B COOTBETCTBMU C “MeTOANKON BbIABAEHNA N 0606LWEHNA MHEHUSA FPaXKAaH O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEONKO-COLMANbHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKa3om
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MIOMEILCHUN OpraHu3aluu O O
TpancnopTHas 10CTYyNHOCTb OpraHU3alUK (HaTM4Ke OOIEeCTBEHHOT O 0 0
TPAHCHOPTA, TAPKOBKH)
JloCTyIHOCTH 3allUCH Ha MOJTy4eHHe yCiyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MPU JIMYHOM MOCEIICHUH B
perucTparype uiM y crenraiucTa OpraHu3alumn)

6. Umeete i Bl (WiIm U110, MpeacTaBuTeeM KOTOPOro Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbIN  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUHE 00 YycCJayrax NpPH HeNOCPeJICTBEHHOM OO0OpalleHHH B OPraHU3anMIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIpoYNe padOTHUKM)?

U Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokenaTENbHOCTHI0O M BEKJIUBOCTHIO PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMpPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paerUsl, HCAL0Obl, NPEOJIONHCEHUSL UNU NOTYUEeHUs
KOHCYIbMayuu no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

L Jla O Het (nepexoo k sonpocy 12)
11. VYnoBiaerBopensl Ju Bbl 100poikenaTe/JbHOCTBIO M BEKJIHBOCTHI0 Pa0OTHHKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU Op2aHU3ayuu (Haiuuue UHQGOPMAYUOHHBIX —MAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanwix nem)

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!
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Ipuio:xkenne 4

IIpennoxkenus mo yJy4IeHHIO YCJIOBHH OKA3aHMSA YCJIYT B OPraHU3alUsX KyJIbTYpPhbl,
BBICKa3aHHbIE PECIIOH/ICHTAMHM B Ipolecce Onpoca

B xome ompoca 0 KayecTBEe YCIOBMM OKa3aHWs YCIyl OPraHM3alUed KyJIbTypbl
KanteMupoBckoro pailoHa He IOCTYNUIIO HUKAKUX MPEAJIOKEHUS OT PECIIOHCHTOB.
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